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This policy is written in accordance with the guidelines for supporting students with medical 

conditions in schools, which came into effect on 1st September 2014 and was updated in December 

2015. 

This policy sets in place a protocol so that students with medical difficulties can still access and enjoy 

the same opportunities at Queen Elizabeth’s School Academy as other students. 

We acknowledge that these medical conditions may be short or long term, minor or significant and 

could affect the quality of life of the individual and could also be life threatening. 

The implementation of this policy will take in account the needs of individual cases and how these 

conditions may impact upon all areas of school life. Our intentions are to give parents and carer’s 

confidence that we have systems in place to address these needs and work in partnership with 

them. 

This policy is in addition to our safeguarding duties. This policy should be viewed in conjunction with 

the schools special educational needs policy and other policies which support the wellbeing of our 

students. 

We are also mindful that this policy should not place other students in risk;  

I. Staff who undertake responsibilities within this policy are covered by the Academy Trust’s 

insurance. 

II. In 2014 the authority is insured with Marsh. The amount of cover provided by this policy is no 
less than £5 million. 

The following treatments are generally agreed as being acceptable to insurers:- 

 Ear/nose drop application  

 Inhalers and nebulisers limited to the provision of assistance to user in application or fitting 
of mask  

 Injections limited to the administration of pre-packaged doses (intramuscular or 
subcutaneous only) required in a pre-planned emergency  

 Medipens (EpiPens, AnaPens and other auto-injectors) for anaphylactic shock with a pre-
assembled pre-dosed epipen containing epinephrine or adrenaline.  

 Oral medication administered as prescribed by a Health Care Professional subject to the 
terms of the medication policy and obtaining the necessary parental consent forms for the 
student 

 Temperature taking via ear only subject to referral of variation from specified limits to the 
appropriate Health Care Professional  

 Topical medication and application of patches using pre-prescribed medication creams and 
lotions only  

III. Full written insurance policy documents are available to be viewed by members of staff who 
are providing support to students with medical conditions. Those who wish to see the 
documents should contact the Resources Manager. 

 

We will be reviewing this policy and the systems in place annually or as new medical needs arise. 



Criteria for supporting a student with a medical condition: 

Queen Elizabeth’s School acknowledges that a medical condition may be where; 

- A medical professional has diagnosed / identified /acknowledged a medical condition. 

- The condition may be short or long term. 

- The condition may be physical, sensory or medical, including involving mental health. 

We have produced a criteria grid to assist us in detailing students medical needs and deciding which 

level of support they may require – see Appendix 1. 

Provision we will offer: 

Universal Support 
(support open to all 
students with a 
medical difficulty that 
has not been formally 
diagnosed or 
recognised) 

 Buddy systems 

 Seating plan 

 Sims mark book entry 

 Personal Mentoring 

 Discussion / meeting with ECMTL. 

 Access to a school nurse 

 Access to a school counsellor 

Adjustment Support 
– support for 
students with a 
diagnosed condition, 
which is deemed to 
be short or medium 
term and not of a life 
threatening nature). 

 All of above + 

 Short term support in the personalised learning base. 

 Medical healthcare plan. 

 Small adjustments to the academic programme; such as 
seating/equipment / adjustments to trips and activities. 

 Involvement of medical team and outside agencies. 

 Use of Devon Assessment Framework. 

 Access to the Medical, Physical and Sensory Support Team. 

Intensive Support 
Serious / long term / 
complex medical 
needs which have a 
sustained and 
significant impact 
upon the student’s 
experience of school 

 (All of above +) 

 Regular liaison about condition with named physical, medical, 
sensory team. 

 Regular liaison and review with parent / carer. 

 At least termly meetings to plan adjustments to the programme 
needed. 

 Regular monitoring within school to adjust for the student. 

 Regular liaison with the class teachers to adapt the curriculum / 
logistics of the lesson. 

 Significant adjustments to academic programme;  

 Involvement of outside agencies and the medical team. 

 Medical Health Care Plan in place and reviewed termly. 

 

 

 

 

 

 



Implementation of this Policy 

Roles and Responsibilities -  

- The governors will be responsible for the overall policy herewith. 

- Lynette Grimshaw, Director of People will be responsible for the overall implementation of 

this policy. 

Other key staff will be responsible for certain areas of the policy; 

Communication to all staff via sims markbook Amanda Middlemost  

Adjustments to academic programme including 
virtual learning. 

Amanda Middlemost  

Cover Arrangements (including briefing supply 
teachers) 

Dawn Townsend 

Health and Safety Ben Brook 

School Trips and activities Lucy Welsman 

Creating a medical case Medical, Physical and Sensory Team Leader  

Writing and reviewing MHCPs Medical, Physical and Sensory Team Leader  

 

Procedure to be followed when notification is received that a student has a medical condition; 

1) Parents inform the ECMTL of a new medical condition. 

OR 

Transition Coordinator for Learning Support collects information on a child progressing from 

Year 6 to Year 7. 

OR 

The school  sends previous medical information / MHCP to parents at the end of each 

academic year for the parent/carer to update the school on any changes. 

2) The information is passed to the medical, physical and sensory team leader and liaison 

between the physical, medical and sensory team and parents/carers arrange a programme 

of adaptation / support for the student.  

a. For students transferring in Year 7 the information and programme should be in 

place by the 1st September (including staff training). 

b. For a student transferring mid-year or a new diagnosis the school will need two 

weeks to instigate the programme of support in most cases. 

 

 

 

 

 

 



Communication of the policy 

All information received from parents/carers regarding a medical condition will be placed on the 

sims markbook for all class teachers to view. 

Students who have life threatening conditions will be added to the medical case list and distributed 

via the bulletin for all staff; as will important changes in medical conditions where the message 

needs to reach all staff quickly. 

The Medical Healthcare plans will be linked to sims for all staff to view. These will be reviewed each 

year and parents/carers will have the opportunity to update the information at this time or via the 

review meetings for more significant cases. 

Medical Healthcare Plans –  

Upon the notification of a medical condition the school medical advisor will decide whether a MHCP 

may be necessary to support the medical needs in school. 

The MHCP will detail; 

- The condition (its symptoms and triggers) 

- The students resulting needs 

- The medication needed (and written permission if administering in school) 

- Support for the student’s academic progress 

- The level and type of support needed 

- Who will provide this support and for how long. 

- Any training needed 

- Key people involved in the case 

- Detail of adjustments needed for school trips/activities. 

- What to do in an emergency. 

They will be reviewed annually, or sooner if the medical needs change.  

Training 

Queen Elizabeth’s School is committed to ensuring staff are trained to respond to medical need. 

The Medical, Physical and Sensory Team will receive specialist training throughout the year to 

support identified individual need. 

There will whole school training for key medical conditions such as allergies, asthma and epilepsy, 

which all staff will receive annually. Other training will be offered on a rolling programme within the 

learning community. 

A needs analysis of training will be completed annually (or when a new need arises) by the Medical, 

Physical and Sensory team leader. 

 

 



Cover Arrangements 

Measures are in place to ensure that key needs are communicated to all staff who do not usually 

work with the student; 

 For those teachers covering lessons internally they will be able to view student need through 

our sims markbook system. 

 External supply teachers will be handed a laminated guide sheet to those students who have 

critical conditions when they sign in at reception. This will also be displayed in key areas 

around the college for other staff to view. This will be updated by the Medical, Physical and 

Sensory Team Leader in conjunction with medical advice. 

Travelling to and from School 

Parents are responsible for the welfare of their son or daughter whilst travelling to school.  

Queen Elizabeth’s School are keen to communicate with bus drivers and county transport to ensure 

there is awareness of any critical medical conditions. We will also ensure that those members of 

staff on duty during this time are aware of these medical needs. 

What practice is not acceptable 

Queen Elizabeth’s School is committed to ensuring this policy is applied in practice and ensuring that 

all staff are aware of those students who have medical conditions. Alongside this we believe the 

following practices are unacceptable; 

 preventing students from easily accessing their inhalers and medication and administering 
their medication when and where necessary.  

• assuming that every student with the same condition requires the same treatment.  

• ignoring the views of the child or their parents.  

• send children with medical conditions home frequently or prevent them from staying for 
normal school activities.   

• penalise children for their attendance record if their absences are related to their medical 
condition e.g. hospital appointments.  

• prevent pupils from drinking, eating or taking toilet or other breaks whenever they need to in 
order to manage their medical condition effectively.  

Dealing with complaints 

 If a parent wishes to complain about the provision or the policy, they should, in the first 

instance, raise it with the Senco or Assistant Principal AEN, who will try to resolve the 

situation. 

 If the issue cannot be resolved within 10 working days, the parent can submit a formal 

complaint using the School’s Complaints Procedure. This is available, on request, from the 

Clerk to Governors, Lisa Champ, or from the QE Website.



Appendix 1 

Criteria Grid for supporting Medical Needs at Queen Elizabeth’s School Academy Trust 

Type of Need Allergies Epilepsy Diabetes Mental Health   

Universal Support 
(support open to all 
students with a 
medical difficulty 
that has not been 
formally diagnosed 
or recognised) 

      

Adjustment 
Support – support 
for students with a 
diagnosed 
condition, which is 
deemed to be short 
or medium term 
and not of a life 
threatening 
nature). 

            

Intensive Support 
Serious / long term 
/ complex medical 
needs which have a 
sustained and 
significant impact 
upon the student’s 
experience of 
school 

            

 


