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Schools legal duties relating to Special Educational 

Needs and Disability 

All schools have clear duties in regard to the support of children and young people with special educational 

needs (SEN) and/or disabilities under the Children and Families Act 2014 and SEN and Disability Code of 

Practice 2015. Schools must “have regard” to the Code. This means that they should do what it says or be 

able to explain why they have not done so, and what alternative action has been taken. The law is 

underpinned by the principle that where a parent of a child with SEN, or a young person with SEN, wants a 

place in a mainstream setting, this must not be denied on the basis that mainstream education is 

unsuitable, or that their needs or disabilities are too great or complex.  

 

Schools must put provision in place for learners with SEND. They must take into account all of the 

learner’s needs. Provision will be put in place for presenting needs and this should be done as early as 

possible and with or without a formal diagnosis. 

 

One key duty under the Code of Practice is that schools must use their best endeavours to support 

learners with special educational needs and/or disabilities. This means doing everything that could 

reasonably be expected of them. This legal duty sits with the Governing Body and applies to all those 

identified with SEN, not just those with an EHCP (section 66 of the Children and Families Act 2014). Under 

this duty the Governing Body must enquire and ensure that the school is actually making available to SEN 

provision the learner requires. 

 

It is expected as part of the assess, plan, do, review process outlined in the Code of Practice (2015) that 

schools and settings will use a clear graduated approach to identifying and meeting children and young 

people’s needs. In Devon, The Graduated Response Tool has been developed to support schools. The 

tool outlines some of the practices and adaptations that are part and parcel of Quality First Teaching 

(QFT): the inclusion of all pupils in high-quality everyday personalised teaching. The provision and 

strategies outlined in the Graduated Response may be required for children and young people with SEN 

and/or disabilities but will undoubtedly be of benefit to many of the learners in the school.  

What support is available for schools? 

Sometime schools may feel that they need additional support in implementing the graduated response or 

need some further support to ensure children and young people with SEND are making progress.  In 

Devon, schools can refer to the SEND and Inclusion Specialist Advisory Teams who are highly experienced 

teachers with additional qualifications in one or more areas of SEND. The SEND and Inclusion Specialist 

Advisory Teams support schools and settings in identifying and removing barriers for children and young 

people with a wide range of needs. They work as part of the Multidisciplinary Team Around the Child and 

contribute to the creation and implementation of statutory and non-statutory plans. 

 

The service provides specialist support, teaching and advice to schools, settings, parents and professionals 

for learners with SEND. They work with children and young people from birth to 19 years of age supporting 

their development, learning, achievement, safety and wellbeing. The teams promote inclusion; developing 

strategies for access to the curriculum and independent learning. 

 

  

https://www.babcockldp.co.uk/disadvantaged-vulnerable-learners/send/devon-graduated-response
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The SEND and Inclusion Specialist Advisory Teams offer support across the areas of need outlined in the 

Code of Practice under;  

 Communication and Interaction (Autism and Speech, Language and 

Communication Needs) 

 Social Emotional and Mental Health   

 Sensory and Physical, including ICT SEND  

 Cognition and Learning (through the SpLD (Dyslexia) Outreach Service) 

 SEN 100 Project 

  

The SEND and Inclusion Specialist Advisory Teams operate a three tiered approach to supporting the 

needs of learners across Devon.  

 

 
  

Many learners’ needs are able to be met through a consultation clinic combining universal and targeted 

provision. Talking school staff through various practical strategies and signposting to useful resources to 

support their QFT teaching and planning. Typically, consultation clinics are being undertaken virtually. 

Some learners will benefit from further observation and discussion within the school or classroom setting. In 

these cases a Specialist Advisory Teacher will make direct contact with the school to arrange a suitable 

time to visit.  

As part of this teams may decide that a learner working at SEN Support level will receive a time limited 
intervention and support from the SEN 100 project 

  

Bespoke - direct learner support, 
bespoke planning, observation, TAC 

engagement, SEN 100 Outreach 
Support 

Consultancy - support through 
consultation clinics, virtual planning 

and support meetings, SEND 
helpline, planning meetings

Signposting - Networks, Online 
information, training and signposting 

to resources, graduated response and 
statutory frameworks

https://www.babcockldp.co.uk/disadvantaged-vulnerable-learners/send/communication-and-interaction
https://www.babcockldp.co.uk/disadvantaged-vulnerable-learners/send/social-emotional-mental-health-wellbeing-and-behaviour
https://www.babcockldp.co.uk/disadvantaged-vulnerable-learners/send/sensory-impairment
https://www.babcockldp.co.uk/disadvantaged-vulnerable-learners/send/physical-difficulties
https://www.babcockldp.co.uk/disadvantaged-vulnerable-learners/send/ict-send
http://www.qe.devon.sch.uk/school-information/partnerships/devon-dyslexia-service/
http://www.babcockldp.co.uk/disadvantaged-vulnerable-learners/send-strategic-leadership/sen-100
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The SEN Support Outreach Service (SSOS) 

This support is available for those learners who have identified needs at SEN Support. The child or young 

person will have needs that fall into the category of Attachment, Autism or SEMH and will be beginning to 

escalate with schools raising concerns around progress, access or response to provision in place or further 

support required to implement strategies at a universal and targeted level. The SEND & Inclusion Specialist 

Advisory Teachers will determine whether allocation of this resource is appropriate on an individual case 

basis. Where this is identified a Specialist Support Assistant will work alongside existing school staff to 

model and develop strategies to meet the child or young person’s needs. 

 

CPD Opportunity 

The SEN Support Outreach Service will be aligned with locality areas as part of the SEND Transformation 

and will draw capacity from the wider partnership.  For schools who are interested in contributing staff to 

the SSOS through potential secondment opportunities please contact: 

Jeanette.Savage@babcockinternational.com (Strategic Lead for SEND and Inclusion) or 

Claire.Thomson@babcockinternational.com (Head of Specialist Services and Safeguarding).  

How do schools request support? 

Learners needs will be best met through a robust cycle of Assess, Plan, Do Review, as outlined in the 

SEND Code of Practice (2015). We are able to advise and support schools with this approach. 

In order for us to triage and allocate the most appropriate support offer to you we need a certain amount of 

information. Please concentrate on the presenting issues. We request that you provide the following 

information with your request form: 

 Parental Consent  

 Completed Assessment Indicator section from the Graduated Response Tool (for the relevant 

area) 

 Current school based plan 

 

Once completed the request form (and information above) should be sent to: 

LDP-SEND@babcockinternational.com 

Contact will be made with the school within two weeks. 

 

 

• Educational setting / Hospital complete request form

• Ensure Parent Consent is completed

• Triage considers case needs

• Support allocated according to need

• School contacted with next steps

mailto:Jeanette.Savage@babcockinternational.com
mailto:Claire.Thomson@babcockinternational.com
mailto:LDP-SEND@babcockinternational.com
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Checklist for an on-site visit 

 

Visit reminders for schools/setting: 

 Covid-19 relevant protocols will be followed. Please ensure these have been shared with the 

team prior to date of visit. 

 Brief staff, children and young people or parents 

 Ensure known adult is present during the session with the advisory team member 

 Make sure that suitable space is available for any meetings, or individual work with the child or 

young person. The space needs to be free from distraction and conducive to confidential 

conversations and follow established safeguarding and Covid safe procedures 

 If it is necessary to change the agreed plan or rearrange the visit, please let the advisory team 

member know before they arrive 

 Advisory team involvement will only take place once signed parental/carer consent has been given 

 

Request for Access to SEND Support  

 

Identified area of need – please indicate area of need requiring support 
 
Communication 
and Interaction  
 
 
Autism 
 
 
Speech,  
Language and 
Communication 
Needs 
 
Communication 
and Interaction  
Needs                

 
 
 
 

 
 
 
 
 

 
 
 
 

   

Social, Emotional, 
Mental Health 
 
 
SEMH  
 
 
 
 
SLCN/ SEMH 

 
 
 
 

 
 
 
 
 

 

Physical and Sensory* 
 
 
Hearing Impairment  
 
 
Visual Impairment  
 
 
Multi-Sensory Impairment  
 
 
Physical Difficulty  
 
 
ICT SEND  
 

Cognition and 
Learning 
 
 
SpLD (Dyslexia)    
 
 
 
 
 
 
 
 
 

*If requesting support for HI, VI or MSI please ensure this is a confirmed diagnosis and include the latest 
medical report with the request. 

What would you like to achieve following this request?  
(e.g. reduction in dysregulation, increased attendance in class, decrease in playground incidents, improved access to the 
curriculum)  

1. 
 
2. 
 
3. 
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Referrer details 

Name: 

 

      Position:       

Educational Setting/ Hospital:  

      

Telephone 

No: 

 

      E-mail:      

 

Details of child or young person 

First Name(s):       Surname:       

Date of Birth:       Age:       Are there any other adults that have parental 

responsibility? If yes please give details and contact 

information: 
 Gender: 

Female:      Male:  

Year Group: 

Parent/Carer Name: 

 

 

 

      Telephone No: 

 

      

Mobile No:       

Address:         

(if different) 

 

Email:        

Background Information (tick all that apply) 

EHC Plan   Autism Diagnosis  DLD Diagnosis  

SEN Support   On Autism assessment pathway  Current SALT involvement  

Child Protection Register   Looked After Child    Child in Need   

Pupil Premium  Gypsy/Roma/Traveller  EAL   

Current Levels 

Reading Writing Phonics (if applicable) Maths 

Current Attendance Rate: Part-Time Timetable? 

Yes/No 

Details of any Fixed Term Exclusions within the last 2 

terms: 

   

Child or young person’s views 

Please outline here or attach any relevant documents 
 
 
 

Parent/ Carer views 

Please outline here or attach any relevant documents 
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Tick to confirm that you have included the following completed documents  - please note that 

requests cannot be progressed without this information 

Documentation Included 

Current school based plan   

Graduated Response Tool - Identification of Need section for appropriate Key Stage 

and area of need 

 

Cognition and Learning (SpLD - Dyslexia) pupils must meet the Service's  'Eligibility 

Criteria' downloadable from: https://www.qe.devon.sch.uk/school-

information/partnerships/devon-dyslexia-service/  Evidence must be attached to 

the referral.   

 

Parental Consent   

 

Signed.………………………………… (Referrer) 

 

Print Name………………………………………………………………… Date …………….. 

 

Please return this completed form to: 

LDP-SEND@babcockinternational.com 
*If you know which area of need you are requesting support in please include 
this in the subject line of the email to support efficient processing i.e. Request 

for Access for SEND Support: SLCN 
 

PRIVACY NOTICE:  

The information provided on this form will be used for purposes relating to the referral to the Special 

Educational Needs, Disability and Inclusion Advisory Service and may be shared with relevant services and 

organisations.  It will not be processed or shared for any unrelated purpose.  Where you are completing 

personal information for another individual, please provide that person with access to our privacy 

notice.  For further information please see our full privacy notice at 

https://www.babcockldp.co.uk/privacy   

  

https://www.qe.devon.sch.uk/school-information/partnerships/devon-dyslexia-service
https://www.qe.devon.sch.uk/school-information/partnerships/devon-dyslexia-service
mailto:LDP-SEND@babcockinternational.com
https://www.babcockldp.co.uk/privacy
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Parental / Carer Consent 

Child/Young Person……….…………………..……………………….  Date of Birth……..……...... 

 

Educational Setting Attended…………………………………………………………………………. 

 
I am happy for a member of staff from The 
SEND & Inclusion Specialist Advisory Teams/ 
SEN 100 /Devon SpLD (Dyslexia) Service to 
work with my child                              
 

 
Yes / No 

 
I am happy for any reports from The SEND & 
Inclusion Specialist Advisory Teams /SEN 100 
/ Devon SpLD (Dyslexia) Service to be shared 
with other professionals 
 

 
Yes / No 

When we visit your child in school / setting it 
may be helpful to take some photos of them for 
the purpose of writing reports. We may then 
use them in our feedback to clearly show you 
and those supporting your child / young person 
what we did on our visit 

 
I give permission for my child’s photo to be 
taken and used in reports 
 

 
 
 
 
 

Yes / No 

 

In order for us to provide the best possible service, we may need to undertake assessments and contact 

other professionals working with you and your family to share relevant information. 

 

Any information we are given will be kept confidential and will only be shared with other people when 

necessary. You will be kept informed of any progress and invited to take part in discussions. 

 

If you do not want us to contact or share information with a particular agency/professional, please advise 

the person referring your child. 

 

The only exception to this is if there are concerns about a child’s safety, when we have a duty under the 

Children Act (2004) to pass on our concerns to the appropriate authority.  For additional information on our 

use of personal data, please see our full privacy notice at https://www.babcockldp.co.uk/privacy.  

 

Signed……………………………………………………………....... Parent / Carer 

 

Print Name……………………………..................................... Date….................... 

We would like to send you information on relevant events, products or services which may interest you.  If 

you are happy to receive this information, please provide your email address below: 

 

Email: ………………………………………………………………………….. 

https://www.babcockldp.co.uk/privacy

